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Spoint routinely develops custom and semi custom interactive self-service
and kiosk products for our customers, Given the nature of the self-service
marketplace, approx 75% of our core business is custom in nature,

Spoint offers complete design and manufacturing services from product
conceptualization through final deployment and ongoing support. These
combined with our industry recognized strategic consulting practice,
brings together the necessary skills and capabilities to provide complete
solutions for our customers.

Our customers benefit from this approach through lowered administrative
expense, quicker time-to-market, greater market acceptance, and higher
quality assurance for their self-service products. Qur design process has
been previously recognized and awarded by IDSA and industry consartia.

At Spoint, we firmly believe that product design, including the nature of
the user interaction, Is vital to any successful product.

Typical Custom Design Process
From Design Concept thru Final Deployment gL ouepr Dadioh
+ Concept Design Refinement

* Mechanical / Engineering Design

Complete Semi-Custom and Custom Product Design

* Complete Engineering Review

g T : * Prototype Fabrication
Complete Engineering & Manufacturing

* Complete Engineering Review

* Customer Pilot Pragram
Design for Manufacturability

- Complete Design & Engineering Review

« Agency / Regulatory Approval
Design for Serviceability
* Final Product Production

+ Successful Deployment!
Brand through Design

* Ongoing Field Evaluations

Strategic Consulting
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